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AirSmart Mobil Application – 

Privacy Policy 
1. Contact details AirSmart 

Address: 
43 Beekhoekstraat 
2547 Ribbon 
 
Phone: 
03 600 71 97 
 
E-mail address: 
info@airsmart.pro 
 
 

2. Privacy law 

 
The Privacy Policy document has been invoked to protect the users of websites and mobile 
applications. Personal data of the user is acquired in various ways, directly or indirectly, when surfing 
or using applications. To this end, the European Union has commissioned certain organizations, the 
GDPR (General Data Protection Regulation) and the EU Cookies Directive, to guarantee this 
aforementioned protection through strict regulations that are included within European legislation. 
 
The GDPR obliges the data controller, AirSmart, to prepare a Privacy Policy document so that you are 
protected by law when using our mobile application. Below you will find a summary of which 
legislation is applied for your protection. 
 
GDPR 
Article 5(1) – Data processing and storage 
 

(a) Your personal data will only be processed in a legal, fair, transparent and non-misleading 
manner. 

(b) Your personal data will only be used for the proper functioning of our application so that you 
can make optimal use of it. These will only be used for what you have consented to or expect 
to be used for. 
A username is requested for the user to distinguish between the possibly logged in profiles. 
A password is requested to protect the user's preset values. 
A first and last name, address and telephone number are requested in order to identify the 
user so that we, AirSmart, can guarantee an after-sales service for the maintenance and 
possible interventions of the installation and thus enable the user to comply with the warranty 
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conditions. In order to have interventions carried out, we must be aware of the address of the 
user. In order to inform the user in time regarding the necessary maintenance or service 
interventions, we must have contact details of the user, such as telephone number and e-mail 
address. 
The user's location is requested to inform the user of the air quality and weather forecasts of 
his environment. With this information the user can make optimal use of our application. 

(c) Your personal data will only be used for the proper functioning of this application so that the 
user can use it optimally. No additional and unnecessary personal data will be requested that 
are not necessary for the proper functioning of the application for which it was created. 

(d) Your personal data will be obtained in a way that the chance of incorrect entries is as minimal 
as possible. We, AirSmart, will try to keep the data up to date on a regular basis. 

(e) Your personal information will be kept by us, AirSmart, for as long as necessary. This duration 
depends on the use of the registered AirSmart device with the registered client, up to a 
maximum duration of 5 years. 

(f) Your personal information will be stored in a secure manner. When we, AirSmart, are 
addressed by data authorities, we, AirSmart, will be fully prepared to cooperate. In the event 
of possible breaches or insecurity regarding your personal data, we will inform the data 
authorities as soon as possible. 

(g) Your personal information will be shared with educational third parties who use your location, 
who, like AirSmart, comply with Apple policies. 

 
Article 6 – Lawful basis for data processing 
 
Your personal data will only be processed by us when giving your consent and/or for our, AirSmart's, 
interests if it does not override your interests. 
 
Article 7 – Consent 
 
We, AirSmart, request consent to process your personal data in a non-paying and non-misleading 
manner. When different purposes arise, we, AirSmart, will ask for your permission again for each 
purpose where your personal data is requested. This permission can be easily withdrawn at any time. 
 
Article 8 – Children 
 
Children under the age of 16 require a parent or guardian for permission to share their personal 
information. Persons over the age of 16 may give their consent, which also falls under the legalities of 
the GDPR. 
 
Article 15 – Right to information personal data 
 
You have the right to request a copy of your personal information at any time. In addition, you have 
the right to ask at any time when your personal data is being or has been processed. 
 
Article 16 – Correction 
 
You have the right to amend your personal information at any time if it is inaccurate or incorrect. 
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Article 17 – Erasing personal data 
 
You have the right to have your personal data erased at any time if you become aware that the data 
processing has an unlawful basis. 
 
Article 18 – Restriction of data processing 
 
You have the right at any time to limit the processing of your personal data to a desired level. 
 
Article 20 – Data portability 
 
You have the right at any time to request a copy of your personal information and to use it for other 
organizations. 
 
Article 21 - Refusal 
You have the right to refuse certain data processing at any time. 
 
Article 22 – Human intervention 
You have the right to request intervention at any time if certain algorithms cause your personal data 
to be processed incorrectly or in a harmful way. 
 
Article 82 – Compensation for damage  
You have the right to compensation from us, AirSmart, if your personal information has been misused, 
stolen or unlawfully processed. 
 
EU Cookies Directive 
 
Cookies 
Cookies are small text files with a certain duration that are placed on your hard drive or mobile phone 
when you use a website or application with your consent. These text files contain information about 
your surfing behavior and interests. They simplify the visit and improve the ergonomics of the 
dialogue. If these are offered to you, this will be done in a free and non-deceptive manner. 
 
 
If you do not wish to receive cookies, you can choose "do not accept cookies" in your browser settings. 
You will then no longer receive cookies. However, this can lead to loss of functionality and loss of user-
friendliness of the application. 
 

3. Additional information personal data 

Your personal information is requested by us, AirSmart, directly through a registration option on the 
application. In addition, when acquiring additional personal data, you are always asked for your 
permission, such as when asking for your permission to your location. 
 
Your personal information will not be shared with third parties. The AirSmart application also complies 
with Apple policy. 
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Your given consent to the processing of your personal data can be withdrawn in the following way; 
XXX 
 
Your personal data can be deleted in the following way; XXX 
 

4. Data Protection Authority 

If you wish to file a complaint, you can do so via the data protection authority of Belgium. You can 
draw up a file in collaboration with the data protection authority by telephone or e-mail. 
 
Address: 
Data Protection Authority 
Drukpersstraat 35, 1000 Brussels 
 
Phone: 
+32 (0)2 274 48 00 
+32 (0)2 274 48 35 
 
E-mail address: 
contact@apd-gba.be 
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AirSmart 
 
 

 

+32 497 37 80 93  

 

info@airsmart.pro 

 

https://airsmart.pro 

 

Beekhoekstraat 43, 2547 Lint 


